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nit-1V Communication

Communication: Meaning, types and characteristics of communication.

Effective communication: Verbal and Non-verbal, Inter-Cultural and group

communications, Classroom communication.
Barriers to effective communication.

Mass-Media and Society.
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l.Formal Communication

1. It s refers to the flow of official information through proper, predefined channels and
routes.

It 1s follows a hierarchical structure and chain of command.

The structure is typically top down

Used official like- NGO, Govt, Office, etc

It 1s More Reliable

Usually 1n the written form

Time —consuming
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6 Network

1. Chain Network — flow only up to down
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6 Network

2. Start Network — Group Members, not commutation

each other




WWW.ugc-net.com

6 Network

3. Circle Network — Group Members, join

commutation each other
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6 Network
4.All Channel Network — Group Members, Active all
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Advantages
1.Smooth communication system 1. Tleh-l H=T YUTTeAT
2. Efficiency 2. qddT
3. Permanent Record 3. T fiahte
4. Discipline 4. FAIIMEA
5. Less Error and Mistakes 5. Wflﬁ' IR AT
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Disadvantages
1. Authoritarian System ERICIHEELDI
2. Inflexibility qedl
3. Costly Ham
4. Wastage of Time gHI &l Ja1aT
5. Delay in Decision making Mo o | <l
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is not bound by pre-defined channels and communication routes
. Informal communication is particularly quick

. Informal communication i1s far more relational

. Informal communication in the workplace is often called the ‘grapevine’

. Relatively Less reliable

1.
2
R
4
5. Family and Friends
6
7. It 1s usually Faster
8

. Save time
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4 type of Network

1. Single Strand Network-one to one

Single Strand Network
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4 type of Network

2. Gossip Network-passes 1t on to everyone
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4 type of Network

3. Probability Network -law and Radom
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4 type of Network

4 .Cluster Network —they pass 1t on to some other selected members
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Question ::
What is the fererfeiari gy sher § Trell @ | G 31 ATIR 22basis for

listening effectively in the classroom by students?/

1. sympathy for the teacher/fRT&Teh o fd F@T{ﬁ

2. interest in non-formal education/3-T9<Th 37847 1 &<
3. empirical learning/de-T4 fcieh STIeMTH
O N

4.  wish to remember/EATUT L hi TS
C-empirical learning/dcsisifde 3TTeraTs
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2.What is the message considered to be transmitted?/8=Tid Ha3T

T ST 22
1. social proc’_uct/‘él'ITIT%Fm" 3Taq

2. non natural products/ﬁ'( J Iochi?loh 3cdlq
3. untargeted (spin off) products/3TATId (AT HTH) IUTG
4

techno products/éEFﬁ 3c4Tq

A-social product/dTHTTSIe 3cUIG
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3.Semantic noise can be limited in classroom communication;

Avoiding the use of kiss./3&IT 7Td YT T AT IR okl T TR

ST Gohdl o ford o SUINT © Tt

1. conversation/gdie
clichéd terminology/Ier¥T TU<T IreaTacl]

2
3. non verbal sign/T Mieqeh Hehd
4

multimedia/Aee IHITSA
C
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4.Below are given two statements in the form of Assertion (A) and Reason (R) . Assertion (A): Haas and
joke with speech builds skills Smmohk classroom communication. Reason (R) : Rhetorical interventions do
not make classroom communication an objective difference. Choose the correct option in the light of the
appropriate two statements: EIERCIREOE] (A) IR dqH (R) o &Y U g1 e QU U 3| 3TTehe (A): B E AR
URETE oh |TY JTeh hISTl el HUYUT ohl GHHIGe SHIAT ol deh (R): STciehli{eh B&A&d hell HIR hl e3T HBLeh Ta
ST | SUITH &1 FUHI o ST H Hal [oehed FH-T;

(A) and (R) both are correct and (R) is the correct explanation of (A)/) (A) 3R (R) a1 T&t & 37 (R),(A)
wel AT §

(A) and (R) both are correct but (R) 1s not the correct explanation of (A)/(A) IR (R) LIRS 1&%'_53[ (R),(A)
< Tt =T e 2

(A) True but (R) False/(A) 9=l W (R) T &

(A) True but (R) False/(A) TeTd W (R) T A
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5.1dentify the non-technical term used to describe an organic language
from the following:fﬁlﬂ'%lf@ﬁﬁﬁ AT THT ! VI i o (T4 Jq<h
Tk 1ohT IT6G ohl TR ShITSIT;

proximity detection/HHI &I

time indicator transmission/§HT =h GUYUT

gesture detection/3ATI&T @ k]

touch communication/3{TTSI&TT HE=ehl

A
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